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Welcome to Kaplan's Colorado Real Estate Broker Licensing Program. 


This is a guide to assist you in completing all six licensing courses and preparing for your exams. 


Important Announcement A 


NEW COURSE ANNOUNCEMENT 


We are excited to announce the launch of our new LEARN National Laws Spanish class! Join us as we 
explore the LEARN National Laws content in Spanish! Classes start 7/29/2024. 


These live online classes are available in 2 different tracks: 
Track 1: Monday 11 am - 1pm ET 
Track 2: Thursday, 8 pm - 10 pm ET 


A total of eight topics are covered in LEARN National Laws Spanish sessions. Each class will cover a 
different topic. 


Please contact Customer Service if you would like to enroll in this course 800-636-9517. 
ANUNCIO DE NUEVO CURSO 


¡Estamos emocionados de anunciar el lanzamiento de nuestra nueva clase LEARN Leyes Nacionales en 
Español! Únete a nosotros mientras exploramos el contenido de LEARN Leyes Nacionales en español. 
Las clases comienzan el 29 de julio de 2024. 


Estas clases en línea en vivo están disponibles en 2 diferentes modalidades: 
Pista 1: Lunes, 11am - 1pm ET 
Pista 2: Jueves, 8 pm - 10 pm ET 


En total, se cubren ocho temas en las sesiones de LEARN Leyes Nacionales en Español. Cada clase 
cubrirá un tema diferente. 


Por favor, contacte al Servicio al Cliente si desea inscribirse en este curso al 800-636-9517. 
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Welcome to Kaplan's Colorado Broker Licensing program. Here is some information to help you 
prepare for success. 


a You should have already received two emails from Kaplan (Restudentsupport@kaplan.com): 
1. An order confirmation 


2. Online Access to your account 


If you have not received these emails, please check your spam folder. If you still cannot find them, 
contact Customer Support using the information listed in the Support Teams menu below. 


= Log into your Learning Management System (LMS) to access your live online course, watch your 
Online videos, and/or take your exams. This is also where you will find the links to the Interactive 
Study Group, Community Forum, and the QBanks. (Please see the Study Tools section to learn more 
about these tools.) 


= Please view your course syllabus by selecting it from the menu. Your reading assignments vary 
depending on which package you purchased: 


= Live Online Package (I'm attending class online and reading the course materials) 


= Online Video Package (I'm watching videos and reading the course materials) 


= Home Study Package (I'm reading the course materials) 


= Take a moment to watch the Welcome video below to help answer any questions you may have. 


We look forward to virtually meeting you. If you have any questions, please 
reach out. 


Important Information Before You Begin A 


= Verify your correct Legal Name and your personal information is correct (as necessary for your 
state) 


= Please verify that you have registered using your full legal name, as it appears on your 
government-issued ID, as well as the correct personal information. This will ensure the 
accuracy of your certificates of completion upon passing your final exam(s). 


= If you did not register using your full legal name, or your personal information needs to be 
corrected, please get in touch with Customer Support PRIOR to taking your final exams and 
applying for your state exam. 


= Ifthe name on your Kaplan certificate and photo ID do not align, the testing provider will 
prohibit you from taking the examination. Failure to set this up correctly may result in 
applications being flagged as incomplete and subsequently lost in the system. 


= All students will have six months to complete their course from the date of purchase. 
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1. Complete the 168-hour Licensing Course and Exams 
= Complete the 6 courses and successfully pass the exams. 


= Prepare for the exams by attending the 3-day Live Online Exam Prep class (optional, but highly 
encouraged). 


« Take the post-tests after you've completed the Exam Prep course to focus your studies before 
the PSI test. 


= Pass by obtaining 75% or higher on your exams. 
2. Fingerprinting & Background Check 
= Schedule fingerprinting service through Colorado Fingerprinting (code O800REEI) or IdentoGO. 


m Results are typically returned within 72 hours. 
= DORA must receive your results before you apply for a license. 
3. Pass CO Broker Licensing Exams 
= Set up an account and schedule exams at PSI Exams or call 855.744.0313. 
= Exam appointments can be rescheduled up to 48 hours in advance. 
= Take the National and State exams at the same time by selecting the CO Broker option ($44.95). 
4. Find an Employing Broker and acquire Errors and Omissions (E8:0) Insurance 
= You must have a current E&O Insurance policy in place before obtaining an active license. 


= Check with your Employing Broker before purchasing E&O insurance. They might be provided 
in your agent package. 


= Insurance requirements can be found here. 
5. Apply for your license with DORA 
« Application is found here, after creating an account. 


=a Your employing broker will need to fill out part of the application. 


= Attach your 6 course completion certificates when prompted. (The application may call this a 
REC- 33.) 


= It may take 3-4 weeks to obtain a license. Call DORA with application questions at 303-894- 
2166. 


CO Real Estate Candidate Bulletin 


CO Real Estate Candidate Information Bulletin 
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We are here to help you on your education journey. Here are some important teams that can help you 
along the way: 
Customer Support Team 
Chat is available via the website. 
Email: restudentsupport@kaplan.com 
Phone: 800.636.9517 
Hours: Monday-Friday, 7:00 am—4:00 pm MT 


Contact for help regarding; printing a certificate, upgrading your package, locating/tracking 
materials, or requesting a transfer or extension. 


Technical Support Team 
Phone: 800.636.9517 


Phone Hours: Monday-Friday 6:00 am - 8:00 pm MT - If you require immediate assistance, please 
call. 


Email: REtechsupport@kaplan.com 

Email Hours: 24 hours/day, 7 days/week - Emails are responded to within 24 hrs. 

Contact for help regarding: technical assistance with online education. 

Instructor Support Team 

Email: releadinstructorco@kaplan.com 

Hours: Monday-Friday, 9:00 am-5:00 pm MT or by appointment 

Private Tutoring Sessions: Sign up for a focused tutoring session, by accessing the calendar link here. 


Contact for help regarding: questions involving content, materials, missing a class, or setting a 
schedule. 


Community Forum 


Website: https: //community.kaplan.com/realestate/ 


Kaplan Real Estate Community (KREC) creates one place for students to ask questions, find answers, 
engage with our expert instructors, and network with other Kaplan students. Access the Community 
Forum from your LMS through Your Live Online Learning HUB. 


We are here for you and are committed to doing our part so you can achieve 
your goals! 
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Department of Regulatory Agencies (DORA), Division of Real Estate 


Colorado Real Estate Manual - Abridged Chapters 
Real Estate Broker Contracts and Forms 


Fingerprinting and Background Check: Schedule fingerprinting through Colorado Fingerprinting (code 
o800REEI) or IdentoGO. 


Kaplan's Real Estate Accelerator Course 
Kaplan's Continuing Education Courses 
Kaplan's Colorado Bulletin 


Kaplan's Terms and Conditions 
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What is the Live Online Learning HUB? 


= Your Live Online Learning HUB is your portal to all of your live LEARN classes. It contains your Live 
Online calendar, the necessary Zoom links to attend the sessions, your class resources, and access 
to the Community Forum. 


What can I expect from a live LEARN session? 


= Live LEARN sessions complement your online licensing program. A live instructor offers a 
concentrated review or preview of the most challenging topics essential for success on test day. 


Why would I go to the same LEARN session more than once? 


= Studies have shown that repetitive learning significantly increases the memory performance for 
detailed and associative information. With this in mind, our LEARN sessions are designed so you 
can decide when you want/need the information. You may choose to preview the information you 
are about to study or review the information you just learned in your online course. 


What is the difference between an Evergreen course and a Reiteration course? 
= An Evergreen course has multiple sessions that repeat. (Ex; session 1, 2, 3, 4, then starts over) 


= A Reiteration course is the same course that repeats. (Ex; session 1 on Monday, session 1 on 
Wednesday) 


How long do I have to finish my courses? 
« You have 6 months to complete your courses 


= The Access End date is listed under each course name on your LMS 


Can I re-take courses? 


= As long as you are in your enrollment period, you can retake a course. Please contact Customer 
Support to enroll in a re-take course. 


Are extensions available? 


= We understand life happens and sometimes, 6 months is not long enough. Therefore, we offer 
extension packages. Please be aware that enrollments may not exceed 12 months from the 
original date of purchase. 


How do I access my Live Online Courses? 


= Access your course through your Learning Management System (LMS) by selecting the name of 
the course. Once in the course, select the course folder, click Start Course, then click Join to 
enter the Zoom online classroom. 


= Pro-Tip: Arrive 5-10 min prior to class to ensure your camera and microphone are working 
properly. 
= Test your live online connection here. 


= For tech issues, please contact Tech Support. 


Can I earn my completion certificates by only attending LEARN sessions? 


= No. You must complete your required online course to earn your course completion certificates. 
LEARN sessions are supplemental to your online course. 


How do I complete my Fingerprints and Background check? 


= Schedule fingerprinting service through Colorado Fingerprinting (code O800REEI) or IdentoGO. 


How do I register to take my exams at PSI? 


a See the PSI Exam section. 


W”--t score do I need to pass my PSI exams? 


- National Exam - 80 questions, 2 hours. Passing is 75% or better. 


State Exam - uestions, 1:50 hours. Passing is 72% or better. 
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= Login to your LMS. At the top left, click "Completions and Certificates". Your course 
completion certificates will appear in a list. 


= Click on "View Certificate" to download and print the certificates you need. 


What do I do with my Course Completion Certificates (REC-33 Certificates)? 


= You will need to sign an affidavit at the PSI testing center saying you have completed all 6 
courses. 


= You will download the 6 certificates and send them to DORA when you apply for your RE license. 


What holidays does Kaplan observe? 


= New Year's Day, Martin Luther King Jr. Day, Memorial Day, Juneteenth, Independence Day, Labor 
Day, Thanksgiving, Day After Thanksgiving, and Christmas Day. 


PSI Exam Tips A 


= PSI administers both the National and the State Broker Exams. 
=a National Exam - 80 questions, 120 minutes. Passing is 75% or better. 
= State Exam - 74 questions, 110 minutes. Passing is 72% or better. 
= Set up an account and schedule exams at PSI Exams or call 855.744.0313. 
= Please review page 6 of the PSI candidate bulletin for exam scheduling procedures. 
= PSI offers two test options; at the testing center or by Remote Online Proctored Exam. 


=» We recommend reviewing course materials for a few days after completion of the Exam Prep course 
before taking the PSI exams. 


m Review the candidate bulletin which contains exam content outlines and information about the 
exam and licensing process. 


= Don't cram the night before your scheduled exam. Get a good night's sleep and be well-rested for 
your exam. 


= Eat a meal or have a snack before the exam. You don't want to be hungry during your 4-hour exam 
window. 


= If you are taking the test at the testing center, arrive at the testing center early and make sure you 
have 2 forms of ID with you and a mask. 


= If you are taking the test by Remote Online Proctor, conduct a compatibility check on the machine 
that you will be taking your exam at least 24 hours prior to your scheduled exam. 


= Tech Support for PSI: 800.367.1565, Ext. 7040 


= Stop and take a quick water/bathroom break after your National exam. It will allow you to clear 
your head to be ready to take on the State portion of your exam. 
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